GLASSHOUSE BILGI SISTEMLERI TICARET ANONIM SIRKETI

AYAZAGA MAH. AZERBAYCAN CAD. 2A NO: 3 I iC KAPI NO:51 SARIYER/ iISTANBUL

IQM Belgelendirme yukarida bilgileri verilen kurulusun Bilgi Teknolojisi Glvenlik Teknikleri
Sistemini degerlendirdigini ve ilgili standardin gereklerine uygun oldugunu onaylar.
IQM Certification Information Technology Security Techniques of the organization given above
Confirms that it has evaluated its system and that it complies with the requirements of the relevant
standard.

ISO 27017:2021

Kapsam/Scope,

VERI DEPOLAMA ALT YAPILARI TASARIMI, SATISI, KURULUMU VE DESTEGI,VERI YEDEKLEME VE IS SUREKLILIGT GOZUMLERT TASARIMI, SATISI,
KURULUMU VE DESTEGI,SANALLASTIRMA ALT YAPILARI SATISI, KURULUMU VE DESTEGI ,SAP R/3 VE SAP HANA ALT YAPILARI iCIN DONANIM
TEDARIKi, OZEL BULUT COZUMLERININ KURULMASI VE ISLETILMESI ,UZAKTAN VEYA MUSTERI ORTAMINDA, SAP R/3 VE SAP HANA BASIS
HIZMETLERININ VERILMESI MUSTERI ORTAMINDA GALISAN SANAL MAKINALAR IGIN GLASSHOUSE BULUTU UZERINDE SUNULAN FELAKET KURTARMA
GOZUMLERT (DISASTER RECOVERY AS A SERVICE),MUSTERININ IHTIYAC DUYDUGU SANAL MAKINE KAPASITESININ (ISLEMI, BELLEK VE DiSK) SERVIS
OLARAK SUNULMASI (INFRASTRUCTURE AS A SERVICE) GLASSHOUSE BULUTU UZERINDE GALISAN SANAL MAKINALARIN YEDEKLENMESI, SIBER
GUVENLIK GOZUMLERI, BULUT UZERINDEN GUVENLIK HiZMETLERI, CONTAINER COZUMLERI, MUSTERI ORTAMINDA ALINAN YEDEKLERIN IKINCi
KOPYALARININ SAKLANMASI, MUSTERT ORTAMININ UZAKTAN iZLENMEST VE SUREC YONETIMI, AMACA UYGUN BT UZMANLIGINA SAHIP INSAN
KAYNAGI TEDARIGINDE iS SUREKLILIGININ SAGLANMASI

DESIGN, SALES, INSTALLATION AND SUPPORT OF DATA STORAGE INFRASTRUCTURE, DATA BACKUP AND BUSINESS CONTINUITY SOLUTIONS, SALES,
INSTALLATION AND SUPPORT OF VIRTUALIZATION INFRASTRUCTURE, INFRASTRUCTURE AND DEFINITIONAL UTILITIES FOR SAP PRODUCTS AND SAP
HANA-BASED PRODUCTS. ESTABLISHMENT AND OPERATION OF SPECIAL CLOUD SOLUTIONS NI REMOTE OR CUSTOMER ENVIRONMENT, PROVIDE SAP
BASIS PROJECT AND MAINTENANCE SUPPORT SERVICES FOR SAP R/3 PRODUCTS AND SAP HANA BASED PRODUCTS DISASTER RECOVERY SOLUTIONS
ON GLASSHOUSE CLOUD FOR VIRTUAL MACHINES WORKING NI CUSTOMER ENVIRONMENT SERVICE OF CUSTOMER REQUIRED VIRTUAL MACHINE
CAPACITY (CPU, MEMORY AND DISK), BACKUP OF VIRTUAL MACHINES WORKING ON GLASSHOUSE CLOUD, STORING SECOND COPIES OF BACKUPS
MADE NI CUSTOMER ENVIRONMENT. BACKUP MANAGEMENT SERVICES NI CUSTOMER OR CLOUD ENVIRONMENTS. CLOUD SERVICES MANAGED ON
GLASSHOUSE CLOUD OR PUBLIC CLOUDS. CONTAINER SOLUTIONS, INFORMATION SECURITY TECHNOLOGY SOLUTIONS, CYBER SECURITY SOLUTIONS
(CYBER RECOVERY SERVICES). SECURITY SERVICES OVER THE CLOUD (SECURITY SA ASERVICE). REMOTE MONITORING OF THE CUSTOMER
ENVIRONMENT AND PROCESS MANAGEMENT

Sertifika No/ Certificate No ;. IQM-UK-BTG-9225
Se'rFifika Ilk Yayin Tarihi/ Certificate 20.10.2025

Initial Issue Date

g:;gﬂka Yayin Tarihi/ Certificate Issue 20.10.2025
Sertifika Gegerlilik Tarihi/ Certificate 19.10.2026

Validity Date

Bu sertifika, IQM kurallarina uyulmasi ve her yil yapilacak gézetim denetimlerinin basarili bir sekilde
tamamlanmasi durumunda, ilk yayin tarihinden itibaren iig yil siireyle gegerlidir. Sertifikanin gegerligi
her yil yapilacak olan gézetim denetimine baglidir. Sertifikanin gegerlilik durumu info@igmglobal.com.tr
adresinden kontrol edilebilir.
This certificate, is based on compliance with IQM rules and annual surveillance audits are successfully completed,
the date of the first publication valid for a period of three years. The validity of the certificate is subject to an
annualdepends on the surveillance audit. Certificate validity status It can be checked at info@igmglobal.com.tr
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